
   

Zeno MasterMap Service FAQs 
 

emapsite and Leica Geosystems have partnered to deliver the Zeno MasterMap Service (ZMS) a joint proposition 

that takes the latest and most detailed mapping for GB directly into the new Zeno 20 as a service (DaaS) – an 

industry first. 

1. What is the Zeno MasterMap Service? 

The Zeno MasterMap Service (ZMS) is a web mapping feed of the most up to date and detailed Ordnance 

Survey mapping directly into the Zeno Mobile app on your Zeno 20. 

 

2. What is OS MasterMap 

Ordnance Survey’s OS MasterMap is the definitive mapping DB for GB providing the most detailed and up to 

date mapping archive available for the professional practitioner. The whole dataset retails for £5M PA and is 

updated 10000 times every day, making it a hugely valuable resource to be able to draw upon as required. 

 

3. How much does it cost? 

The service is supplied on a subscription basis of £1200 for one year, or £100 per month, making it the most 

cost-effective way to access OS MasterMap, rather than having to buy and download your detailed mapping 

on an ad-hoc basis. 

 

4. My Zeno 20 already has mapping in it though, so why would I want to pay extra for this? 

The default free mapping in the Zeno Mobile app on your Zeno 20 is open street map. While this gives you 

some context it is not up to date nor complete and does not give nearly the detail of OS MasterMap.  Every 

surveyed feature is a polygon in this unique DB and features such as kerb lines, street furniture, house 

numbers/names provide valuable context. 

 

5. Why does it help me?   

It means you don’t need to download mapping data and upload to your Zeno 20 before you go to site – 

many people forget or don’t bother.  For the non-traditionalist surveyor, mapping context is critical to easy 

data capture. The additional detail supports the site survey and makes capturing features on the ground 

easier and faster and provides the necessary context for quick and easy map-making. The Zeno MasterMap 

Service is always on and always up to date. 

 

6. How do I get the service? 

If you would like to find out more about the service or the Zeno 20, please contact sales@emapsite.com or 

contact your Leica Geosystems sales representative at uk.sales@leica-geosystems.com.   

 

7. Can I download the data?  

No, you are only paying to view the data as a backdrop in the Zeno Mobile app on your Zeno 20. 

 

8. Can I load the ZMS in other applications?   

No, the licence only covers you for access in the Zeno Mobile app on your Zeno 20. 
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