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Terms and Conditions

The Terms and Conditions should be read in conjunction with the ‘Report Content & Information’ sheet. The
content of the ‘Report Content & Information’ sheet forms part of the Terms and Conditions.

1. Disbursements

1.1. Several Utility Companies charge for either searching to determine if they have any plant or for
providing plans. These charges are included in the cost of Utility Essentials, Utility Premium and Utility
Fast-track Reports, and are not charged as extra. Utility Singles Reports do not include disbursement
charges and these will be charged as extra to the client at cost. The client will be made aware of any
applicable charges prior to finalisation of purchase.

1.2. The Utility Companies that make a charge or the charges themselves may be changed or updated
without notification to the client.

2. Turnaround times
2.1. Whilst every effort is made to produce the reports as quickly as possible we are reliant on the Utility
Companies to provide us with the plans and/or data. Depending on the product purchased, generally
reports are completed within approximately 5 to 15 working days.

2.2. No guarantees can be made regarding the time taken to complete the report.
3. Limitation of Liability

3.1 Technics Group Ltd (trading name of Subtechnics Limited) and/or emapsite Ltd will make all
reasonable endeavors to provide the Utility Report within the stated time period and shall not be liable for any
delay arising because of any act, omission or delay of any Utility Company.

3.2 The Utility Companies have no liability to Technics Group Ltd and/or emapsite Ltd in relation to the
provision of information, plans and/or data or the omission of or to provide such information, plans or data.
Therefore Technics Group Ltd and/or emapsite Ltd shall have no liability to a Client for the information, plans
and data contained in a Utilities Report.

3.3 Technics Group Ltd and/or emapsite Ltd shall have no liability in relation to any Utilities Report for
loss or damage arising in relation to loss of profits, loss of business, loss of use, costs, damages, charges or
expenses.

4. Cancellation Policy
4.1. We are unable to cancel the order once finalised.
5. Force Majeure

Technics Group Ltd and/or emapsite Ltd will have no liability to the Client if it is prevented from or delayed in
performing its obligations in connection with producing the Utilities Report by any act, event, omission,
accident or incident beyond its reasonable control. These include but are not limited to:- any form of industrial
dispute, strike or lock-out, breakdown or failure of a utility service or transport network, act of God, war, riot,
civil commotion, malicious damage, accident, incident, breakdown of plant, machinery or electronic system, fire
or flood.

6. Governing Law

The Governing Law and Jurisdiction of these Terms and Conditions, any Contract or Agreement are governed
by and construed in accordance with the laws of England and Wales. The courts of England and Wales shall
have non-exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with these
Terms and Conditions, any Contract or Agreement
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